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Modern tax administration in Germany is flooded with information due to its complex environment. This
study analyses the knowledge management system of the German tax administration, based on a holistic
approach. It considers all influencing dimensions, namely organisational, technological and human
dimensions. The major theoretical framework is provided by Nonaka and Takeuchi (1995) and Yang and
Maxwell (2011) for the organisational dimension. Moreover, Gable et al. (2008) provide success factors for
the information technology. The literature review describes success factors for a successful implementation
of a knowledge management system based on cumulated best practices of König (2011), Back et al. (2008),
Heinemann et al. (2010). The quantitative research methodology allowed a generalisation and a deduction of
the findings to issue specified and grounded recommendations.
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From reader reviews:

Carmine Adams:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite reserve and reading a guide. Beside you can solve your condition; you can add your
knowledge by the e-book entitled Knowledge Management in Public Administration: Critical Success
Factors and Recommendations. Try to make the book Knowledge Management in Public Administration:
Critical Success Factors and Recommendations as your good friend. It means that it can for being your friend
when you feel alone and beside associated with course make you smarter than before. Yeah, it is very
fortuned for yourself. The book makes you much more confidence because you can know every little thing
by the book. So , let me make new experience as well as knowledge with this book.

Evelyn Rodrigue:

What do you concerning book? It is not important with you? Or just adding material if you want something
to explain what yours problem? How about your time? Or are you busy person? If you don't have spare time
to do others business, it is make one feel bored faster. And you have free time? What did you do? Everyone
has many questions above. They have to answer that question because just their can do which. It said that
about guide. Book is familiar on every person. Yes, it is right. Because start from on jardín de infancia until
university need this particular Knowledge Management in Public Administration: Critical Success Factors
and Recommendations to read.

Elizabeth Cornelius:

A lot of people always spent all their free time to vacation or perhaps go to the outside with them friends and
family or their friend. Did you know? Many a lot of people spent these people free time just watching TV, or
playing video games all day long. In order to try to find a new activity here is look different you can read a
new book. It is really fun for you. If you enjoy the book you read you can spent 24 hours a day to reading a
publication. The book Knowledge Management in Public Administration: Critical Success Factors and
Recommendations it is quite good to read. There are a lot of folks that recommended this book. These were
enjoying reading this book. If you did not have enough space bringing this book you can buy the e-book.
You can m0ore effortlessly to read this book from your smart phone. The price is not too expensive but this
book has high quality.

Tara Cassell:

On this era which is the greater particular person or who has ability to do something more are more valuable
than other. Do you want to become certainly one of it? It is just simple solution to have that. What you are
related is just spending your time not very much but quite enough to enjoy a look at some books. One of
many books in the top listing in your reading list is Knowledge Management in Public Administration:
Critical Success Factors and Recommendations. This book that is certainly qualified as The Hungry Hills can



get you closer in growing to be precious person. By looking upward and review this guide you can get many
advantages.
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